QAPIShield™ Feature Comparison Guide

Advanced Risk & Compliance Capabilities by Subscription Tier

Overview

QAPIShield offers three subscription tiers designed to meet the needs of skilled
nursing facilities of all sizes. This guide provides a comprehensive comparison of
advanced risk management and compliance capabilities across our Starter,
Professional, and Enterprise plans.

Subscription Tiers at a Glance

Plan Monthly Price Ideal For Bed Limit
Starter $299/month Single facility, getting started Up to 60 beds
Professional = $599/month Growing facilities, enhanced features Up to 120 beds

Enterprise Custom pricing  Multi-facility organizations Unlimited




Advanced Capabilities Comparison

1. Event-Triggered Clinical Alerts

Feature Starter Professional Enterprise
Basic risk notifications v v v
Risk threshold change alerts — v v
Compound risk factor detection — v v
Custom alert rules — — v
Multi-facility alert routing — — v

What it does: Automatically notifies clinical leadership when resident risk levels
change or compound risk factors emerge. Examples include alerting the DON when fall
risk escalates from Moderate to High, or flagging for provider review when infection
risk is High with elevated temperature.

Why it matters: Transforms QAPIShield from a passive reporting tool into an active
prevention system, supporting early intervention and adverse-event prevention.

2. Risk Change-Over-Time Tracking

Feature Starter Professional Enterprise
Current risk level display v v v
Historical risk trending v v v
Risk change documentation v v v
Intervention timeline correlation v v v
Multi-facility trend comparison — — v

What it does: Tracks changes in resident risk levels over time, allowing facilities to
demonstrate early identification of rising risk, timely intervention following risk
escalation, and ongoing monitoring and reassessment.



Why it matters: Documents facility response to changing clinical conditions, supports
QAPI committee review, and strengthens survey defense for F-Tag related citations.

3. Audit Trail & Compliance Log

Feature Starter Professional Enterprise
Assessment completion logging v v v
Care plan generation tracking v v v
Risk escalation alert records v v v
Follow-up action documentation v v v
Extended log retention (2+ years) — v v
Custom audit report generation — — v

What it does: Maintains a lightweight audit trail that records when risk assessments
are completed, when care plans are generated, when risk escalation alerts occur, and
when follow-up actions are documented.

Why it matters: Supports internal compliance monitoring, surveyor review, dispute
resolution, and documentation verification.

4. Export & Print-Ready Reporting

Feature Starter Professional Enterprise
QAPI reports (PDF export) v v v
Care plans (text/PDF export) v v v
Dashboard summaries (printable) v v v
Bulk export capabilities — v v
Custom report templates — — v

White-label export options — — v



What it does: Provides export options to support survey preparation and
administrative review, including QAPI reports exported to PDF, care plans exported as
text or PDF, and dashboard summaries suitable for printing.

Why it matters: Allows facilities to easily include QAPIShield outputs in survey binders
and compliance documentation.

5. Resident-Level Risk Snapshot

Feature Starter Professional Enterprise
Basic risk summary v v v
One-page risk snapshot — — v
Contributing factors detail — — v
Active interventions display — — v
Recent risk changes timeline — — v
IDT meeting integration — — v

What it does: Includes a one-page resident risk snapshot that summarizes current risk
levels by category, key contributing risk factors, active interventions, and recent risk
changes.

Why it matters: Supports shift handoff communication, IDT meetings, and DON/ADON
review with comprehensive, at-a-glance resident risk information.

Additional Enterprise Benefits

Enterprise customers receive exclusive access to:

e Unlimited facilities and users — Scale across your entire organization

e Custom EHR integrations — Connect with PointClickCare, MatrixCare, and other
systems

e Dedicated success manager — Personalized onboarding and ongoing support



Priority support & SLA — Guaranteed response times and escalation paths

Corporate analytics dashboard — Organization-wide risk visibility

White-label options — Brand QAPIShield with your organization’s identity

Custom training programs — Tailored staff education and certification

Getting Started

Starter Plan

Best for single facilities looking to implement Al-powered risk prevention. Start with a
14-day free pilot to experience the platform.

Professional Plan

Ideal for facilities requiring advanced clinical alerts and enhanced reporting
capabilities. Includes all Starter features plus event-triggered alerts and extended
compliance logging.

Enterprise Plan

Designed for multi-facility organizations needing centralized risk management,
custom integrations, and dedicated support. Contact our enterprise team for custom
pricing.

Contact Information

Request a Demo: gapishield.com/demo

Start 14-Day Pilot: gapishield.com/pilot

Enterprise Inquiries: gapishield.com/contact

QAPIShield™ — Al-Powered Risk Prevention & Survey Protection for Skilled Nursing
Facilities
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